
,l.fsqlg-ft <l<qtfi.t T<-s.r{

l<T& fuT-f, Tq{lar{
${-ffi-a qfR"ttqll', <t(Erm{ ffia1-qn, 65q11

www.moca.gov.bd
oq $fr4 5313

{l-TF 80.oo.oooo. 55Q.Q1.ooe. 55({g"-S) q;ZA 51 (TrEq-{ eo51

frqs; \qffirt dnrrfd {r<qrd (Grievance Redress System-GRS) ffis aeT{[{ q(Ffsl

{e: {G"ikTT R-W"f< "E a<- o8.oo.oooo.u'55.l1.orlG I

S+F frq{ .e 1a<E "k;fir rdfr-F r(T& RlT-{ qElqfffi ,q<( Tqotl6rcr-{ qtestftq n$<l
qf{RsyxqlqTrq< qBr+"t dfrcot( <irql (Grievance Redress System-GRS) {(sfs
q6,E7qo51 {ffi< sqffi frdtRs 'qo' q1ffi Frrk-,.ffl{ q )Tkct c$<"tq<l qrqtl

x<Tfu : q{-Roful /fua/)aE --..- { -2-- ) T
({lrrl e=tr{D I

BrqE< ($'tl'l-{-e)
(Tl{: bG5CGSb'

e-mail : ds-admin2@moca. gov.bd

qF< FTqr \e q(sl-{)

{fr'tRqk RstE
q-<-st-ft {k<-q4 "j{ s-fl (1r vqpy

qtr<lqx fr(n rgrs, ursl r

ga wta q{r{ rilRrTT qtRT< T{rFr, frfi{-{ IqTtft ltr<l

wx w<at&< q-{T q-fiPt:
5 t q-{r<r rqtc rrqs {qfi{ Tt{fr, T.!qc< gltm rs qfrE, {(T& R-'{T-s {q{rffi, trFFtl

\ I rttrN qft< q$.ls qF<, q(T& fr'{T-e qElotl{{, <t(Ercq-"l qG<lql, ulotl

"r /dfrm< 
qrrs qB<, l<T& Rll-f, Tq{l+r, <t(Efffi{ qF<fqr, ufotl

n.gy' rqsTfr (dlSlfi(, a<5& Rrrr rEI6iH'{, TI(Ekk-t {E{fffi, ulot (erx-< cttd effi{ q{L<1{c9 
r

ct f.6rqG< ($'flq-0 qK $fu'ttr T-fs6t, {(T& R'{T-r qEI{rdl]I, <t(Elcq-"tqF<lai-<, ulolr

s I qftq nPy'tt6 +tQq r



EEE*€E *

EEEEEEE
FFTEEFE
.E-ETEE

E q lZ b tE W

'Y

0

l"

z

o

a
e

I

I

I
llt5
lJo
lde.

t&Itr
Uo/

ls,
IF

F
F

IE
F
d
G]Gf

f

EFTEIE EgEE€
EEEWE"V s,E€EE

HgcEEE FTFeE
UEw flptrs6 EEvP

ErEgpEEEEErE-

r"

v

0

ki
7
irE
6
IV
Y-
ls-

lv
l(

tr
&.

T
ls-U
L

16

t!.

F
b-U*
16

E

q

lt{
ftlr
E
rFJ
tr

tiU
E
P7
l9r

E
IEJtr

p
E
tr
E

g-
,1
orl
f
E
::
W

E
is+
LJ+-

F
16
E
trt
F
w
tu
Y'(r
e.
h$"

F
*
+
V
l%

U+-
t,

dYS
to

ll.J



{

F
\

cI,

,o
\

(
on

?z

o

g

?

o:
t

?o
F
zz

lv
fa9

F
}=

T
a-

Z
2
v
r
i-
-d

s
L

i
5v

uiv
F
v
FJ

V

$ry

r

l

I

Ii-{
t=
T< F{

ler
ItsV
9
6
t

v
F-

t
v
r
nJ
V

,a'

ts
.-v
V,#
tP. v
FE,lr dtsUtrM

t

F, # x x F,
!=
r-
I
l-

\

,tr
6
+-Eg
rlo V
E(tr
WE
r|fj.l o/Fr
E

r--6

H

i.
h

Ta

Eg
ls-

lv
i5'
n9(:Ilrlsl
e,9
hs^,

F
tvt
.Ft
hr'
l!;,
W

z-
,.'

43
E
E
L
l%

ll-1i,
@.

Efr
Jicv

le
,19

ht*

tr
ln6
ti
lr'
t5
W-6

-_l

l'6
T
?i--6

F+
FT
Eto*6-[, titrY
h'd2glt
tr

Srla"
Fr{]

I

b
r--6

.t=

i-

trs //F+lt ./a

H

l-r
F

I-
H

F,
l=

fr
E

I
tr
ls
LlV
L,
lo
6
P
F,r
=7

IT
lil
Elr
W

H

?i-(

I

Fl
d

E
l{ r-

7cyE
I
W
E
7I

l--6 q

F
E
P7
lv;
s-
B\r

r<

I

I

Fl E
#

.l

t,

t;
Fll*lt

t4

li

v
E
E
va
i
E
v
V
p
=
rv
v
16
V

L
D

L
i

-\.,

-l
tit
VI
,_l
3l
=l,l
3l
ftrl


